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crutses  pook \WWINDSTAR ONLINE

We are thrilled that you have taken the time to learn about Windstar’s new online booking system and
hope you will find it helpful when booking your clients on a Windstar cruise!

In this PowerPoint, you will learn how to book your clients using the following steps:

Pull up your agent profile.

Find past clients and enter information in for new clients.

See all options of sailings for your clients — dates, yachts, destinations, cabins, etc.
Find all current and combinable promotions.

View all staterooms available based on a yacht map and pick the exact one available
for your client.

Find pricing available to view — hotels, transfer, shore excursions, etc.

Add land and hotel packages, shore excursions and transfers.

Create an invoice and send the invoice to your clients.

Build the best vacation for your client!
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Username
WSC_GMCGINNIS

Password

rgot Password?

Log in

This is the main page for the Online Booking Engine. Once you enter your username and password, click Log In.
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Welcome to Windstar's
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Why Sign Up? Already Registered?
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This 1s the main page for the Advisor Hub. You can find promos, flyers, your Sales
Manager, Advisor rates, etc. on this site. You can’t make bookings on this site. We will
talk about the Advisor HUB in more detail toward the end of this presentation.
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Now Resarvation My Reservation s Groups Cleots Agencies Pay Resenaition Seaware Contant Tour Credit | Upload Res WSC_GMCGINNIS/MAIN

48.100.3182.278/418 SEAWARERSWPROD NEW RESERVATION
Repart & Probies Agency Guest Info Fricing
Send/Pickup Re At Res 1D
AQenty Manten Select A AGENCY
Cooy i Select Agency below-confirm agent contact detaills
= Opened Reservations PRIMARY AGENCY AND AGENT
~239285092 SHOPPING
Agency WINDSTAR CRUISES AGENCY AGENT
Agency Phong +1{206) 292-5606
Sec. Agency WINDSTAR CRUISES Agency 1D Name Agency Phane Agent ID Name Agent Phone
Sec, Agency Phooe+ 1 (206) 292-9606 2 WINDSTAR CRUISES +1 (208) 292-9608
Guest Total 2
Dning AN ARG Currency
Ui NIA Usp Change Agency and Agent Create New Agent |
Tapires In 30 min
Continge
#-239256390 SHOPPING
M ol ralartas 7 misrtr

In order to make a new reservation, you will need to first click “New Reservation”. Once you click this, your Advisor information
will auto-populate on this screen in the Agency tab. When you have confirmed that your information is correct, click continue to
proceed to the Guest Information tab to build your client’s vacation.
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At Res 1D/ Gro
Agency Guest Info Vacation Pricng

- Opened Reservations GUEST INFO
-58192369 SHOPPING B Al >~3r"'\ for exsting guest 1o snsure 3| possiie discounts.
Agency I 5 For pricing and availabiiity only, 60 not add guest name, contue B the net screen.
Coursry of Osgn =
Agert To change Guest order, dick and drag the icon in the first column
Agert Phane E
Sac. Agancy Guests Chert 1D Address Household TD  Age \ \

P "E
R, ARy PO Gusst 71 not set 0 ADULT = -
Guests
Dining E i . : — - 2 \,l
Boecln  — — sices | (e

19 min

Session sxpres m: 29:19 min

You will now be on the tab called Guest Information. If you want to check general pricing and availability, select “Continue”. If
you are booking a client, search for your client by clicking the “Search” button. Alumni discount will automatically apply to the
booking if your clients are past Windstar guests. If you know that your client has never sailed with Windstar before, create a new
client profile in our database by choosing “create” and entering all pertinent information. Click Continue.
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180° FROM ORDINARY’

» AltResID /Gro.. » Agency Profile

Agency Guest Info | Vacation Pricing
-~ Opened Reservations SEARCH CLIENT
S SRDRHLIE SEARCH CLIENT BY CLIENT ID OR BY:
Agency TEST
Agency Phone +1 (333) 333-4555 Clisnt T Phone
Country of Origin us
Agent TEST AGENT

Sec. Agency WINDSTAR CRUISES
Sec, Agency Phone +1 (206) 292-9606 SEARCH BY THE FOLLOWING CRITERIA:

Guests 5
Dining AMPHORA Last Name/Sumame First Name D.0.B
Languags MN/A
Expires In 29 m\ \ \
Close all opened Back L\\> Clear all 1 Create MNew ‘ Search Client

Session expires in: 28:23 min,

You will search for your guests by client ID, client phone #, or by entering client’s last name,
first name and D.O.B. Click “Search Client.” If the client does not exist in the system you will
see a yellow bar appear at the top of the screen that states “No clients found.” If this is the
case, please click the “Create New” button located in the lower right corner of the screen.



WINDSTAR

g R ul S ES CLIENT SEARCH RESULTS
180° FROM ORDINARY'
Quick Search |.Clear
ClientID  A.. Type First Name " Mi... Last Name " Birthday A.. Phone Address Household... Coupons Sel...
v 1668408 v NEW G... GINA AND JEFF MCGINNIS e 1165849 [1] Edit
1688117 v NEW G... GINA MCGINNIS I— 177809 [ Edit

™~

Add to Reservation l

This is what it will look like if your client already exists in our system. Check the box next to the client’s name and select “Add to
Reservation” which will appear on the lower right hand screen.



WINDSTAR

CRUISES

180" FROM CRDINARY’

i Create/Modify guest.

PROFILE
Client ID Classification
(none)
*Title *First/Given Name Middle Name *Last Name/Surname
*Gender Birthdate *Citizenship Language
Select v mm/dd/yyyy
Passport Number Passport Issue Flace Passport Expiration Date Passport Issue Date

mm/dd/yyyy mm/dd/yyyy

To create a new guest, simply press create. You will be directed to another page to input all of the required immigration information

— passport names, DOB, passport number, expiration and issue date, emergency contact, phone number, as well as the passenger’s
addresses. Press continue, and this information will auto populate onto the reservation.
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STAR GROUPS

Now REssevalion| My Resarvations Gromps Clunts  Agancies Pay Reservation Seaware Content  Tour Credit Upload R GMCGINNIS/MAIN

AE 102 3183 238/418 SEAWARE@SWPROD

GROUPS

Raport 3 Problem SPECIFY GROUPS SEARCH PARAMETERS
« Opened Reservations

Growp Name Group 1D Group STatus
#£-13925639%0 SHOPPING
HNo sl selected, 2 gusats

scr i ke Agent ID Agency ID Offics Code

®-2392578%9 SHOPPING Shin
No sad selected, 2 guests AL
Exgires In 3 man

53l From Sal

. 239285092 SHOPPING
No il selected, 2 gussts : Search
Expires In 28 min e

Sessien sapEes ' 29:55 mn

To search for a Group Booking, from the top menu bar, select “Groups”. Search for a group by any of the following:
Group Name, Travel Advisor name or ID, sailing date & ship.
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1 New Reservation My Reservalions Groops Chenls Agencies Pay Reservabion  Seaware Content  Towr Oedit Upload Res

AB10D 2182 T30 418 SEAWARE GSWPHOD

- Opened Reservations

#-239285092 SHOPEING
o 1ed, 2 puests
Experes In 23 mun

Session expires n: 29:46 min

WSC_GMCGINNIS/MAIN

GROUPS
SPECIFY GROUPS SEARCH PARAMETERS
Group Name Group I2 Group Status
o
Agent 1D Aganty 10 Office Code
Shg Sal From SalTo
Search
GROUPS SEARCH RESULTS
N{:n;: N grouping v Quitk Seach
Gl I Group * Group Date Status Guests Shp Sal from Safto
QUEENSBERRY VL., 12/2872016 STER 6{17/2017 062472017

From here, you can select the hyperlinked group number and group details will open. You
will then follow the normal booking flow to add more guests, transfers, shore ex, hotels, etc.
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Agency Guest Info Vacation Voyage

i Define Search parameters.

NEW RESERVATION

Pricing

VACATION

SPECIFY NEW RESERVATION PARAMETERS

NUMBER OF GUESTS

From To Vacation Length Adults  Child...  Infa.. Guest Type
09/01/2019 10/15/2019 5-8 Days 2 REGULAR
Destination Embark Port Ship ADDITIONAL PARAMETERS
TAHITI Select port SPIRIT
Referral “State/Province of Residency
UNKNOWN
Itinerary
Choose Itinerary v
Price Program
# Include Insurance \
Back

Clear All | [ Start Search

Moving onto the Vacation tab, you will start building your client’s cruise filtering out the
parameters listed. Click “Start Search” to move to the next page to see what cruises fit the range
entered. Please note that the system will only search within the next 60 days, you will not be able

to view more than that.

12
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180" FROM CRDINARY’

VOYAGE

i The cruise packages below are the closest match to your search criteria. Please select one of the following voyages.

8 cruises found

Grouping: Destination ¥ () Show Res Total Estimate () Show Estimate for Guest 1

Ship " vacation Start Start.. Sail.. Itinera.. Comments STARTING AT Lan...

¥ TAHITI (8 records)

Wind Spirit [ 09/11/2019 Wed 7 Dreams of Tahiti Package with Air 7D+Air/Hotel PPT... $2,399.00 1 Select

Wind Spirit [ 09/12/2019 Thu 7 Dreams of Tahiti 7D PPT-PPT $2,399.00 NfA  Select

Wind Spirit [ 09/18/2019  Wed 7 Dreams of Tahiti Package with Air 7D+Air/Hotel PPT... $2,399.00 1 Select

Wind Spirit [ 09/19/2019 Thu 7 view [ Dreams of Tahiti 7D PPT-PPT $2,399.00 NfA  Select

Wind Spirit [ 09/25/2019 Wed 7 '-,-'ieDreams of Tahiti Package with Air 7D+Air/Hotel PPT... $2,399.00 1 Select /
Wind Spirit [ 09/26/2019 Thu 7 Dreams of Tahiti 7D PPT-PPT $2,399.00 NfA  Select

Wind Spirit [ 10/02/2019 Wed 7 Dreams of Tahiti Package with Air 7D+Air/Hotel PPT... $2,399.00 1 Select

Wind Spirit [ 10/03/2019 Thu 7 Dreams of Tahiti 7D PPT-PPT $2,399.00 NfA  Select

Back Refresh ‘

On the Voyage tab now, the voyages closest to your search criteria will be listed. Here you will see options for destinations, yachts,
sailing dates, day of the week for embarkation, # of sailing days, itinerary, name of the sailing and base pricing. You can learn
more about a specific voyage by clicking “View” in the middle of the page. You may need to adjust the column width to see full
information.

If the voyage you are looking for does not populate, go back to the Vacation tab above and narrow your search parameters. 13
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180° FROM ORDINARY' Itinerary Info
]
Ship Name: Wind Spirit

! pay Date Time  Activity Port of Call Country

' ™y 09/26/2019 01:00 PM EMBARK PAPEETE, TAHITT FRENCH POLYNESIA
™y 09/26/2019 06:00 PM DEPARTURE PAPEETE, TAHITT FRENCH POLYNESIA
F 09272019 05:00 AM ARRIVAL NOOREA FRENCH POLYNESIA
Fn 09/27/2019 05:00 M DEPARTURE MOOREA FRENCH POLYNESIA
Sat 09/28/2019 08:00 AM  ARRUVAL RAIATEA FRENCH POLYNESIA
Sun 09/29/2019 06:00 AM DEPARTURE RAIATEA FRENCH POLYNESIA
sun 06/20/2019 09:00 AM ARRIVAL MOTU MAHAEA, TAHA'A FRENCH POLYNESTA
Sun 09/29/2019 05:00 PM  DEPARTURE MOTU MAHAEA, TAHA'A FRENCH POLYNESIA

| Mea 09/30/2019 09:00 AM  ARRIVAL 2084 BORA FRENCH POLYNESIA
Tus 10/01/2019 09:00 PM DEPARTURE 2084 20RA FRENCH POLYNESIA
Wed 10/02/2019 07:00 AM  ARRIVAL HUAHINE FRENCH POLYNESIA
Wed 10/02/2018 05:00 PM DEPARTURE HUAMINE FRENCH POLYNESIA
Thu 10/03/2018 05:00 AM ARRIVAL PAPEETE. TAHITI FRENCH POLYNESIA
The 10/03/2019 10:00 AM  DISEMBARK PAPEETE, TAHITI FRENCH POLYNESIA

Salect Vayage

This screen will pop up when you click on the “Itinerary” link.

14



WiNDSTAR SELECT CABIN CATEGORY

CRUISES Destination Wacation Start Ship Vacation End
180" FROM ORDINARY’ TAHITI 09/25/2019 Wind Spirit 10/03/2019
Grouping: No grouping ¥ Quick Search @
Cat.. Upg.. Upg.. Description M.. St.. Ca.. CurrentPromo  Res. Total " GINAMCGINNIS ~ Guest #2
AX[E Catagory AX Deluxe 2 OK 7+ SALE TIER2 $10,012.00 $5,006.00 $5,006.00  Select
BX [ Catagory BX Deluxe 3 0K 1 SALETIER2 $9,212.00 $4,606.00 $4,606.00  Select
B Category B 3 OK 7 SALETIER2 $8,812.00 %4,406.00 $4,406.00  Select

When you “Select” the sailing you want, you will come to the Category tab where you can choose the category of stateroom

currently available along with the pricing. Click the “Current Promo” tab to find out what promos are available on this sailing and
what is and is not combinable. 15



CURRENT INVOICE & PROMOS FARE CALCULATOR

WINDSTAR = - =

C R U [ S E S CRUISE FARE $4,578.00 CRUISE FARE $4,578.00
180" FROM CRDINARY’ NDA $620.00 NDA $620,00
TAXES $214.00 TAXES $214.00
AIR FARE $2,720,00 AIR FARE $2,720.00
HOTEL FARE $1,080.00 HOTEL FARE $1,080,00
Total £9,212.00 Total $3,212.00
Code Name Guest Code Name Guest
SALE TIER2 ONE WEEK SALE Tier 2 GINA MCGINNIS SALE TIER2 ONE WEEK SALE Tier 2 GINA MCGINNIS
SALE TIER2 ONE WEEK SALE Tier 2 Guest =2 SALE TIER2 ONE WEEK SALE Tler 2 Guest #2

PRICE PROGRAMS

Promo Code Namea Descriphion GINA MCGINNIS Guest =2
SALE TIER2 ONE WEEK SALE Tier 2 v v
ALL-IN PACKAGE WSC Al-In Pkg (Bev,Lnd... WSC All-In Fackage (Bev.,
BEV PACKAGE Beverage Package (com... Captain's Exclusive Beve...
BEV TOPMAST WIN Topmast Wine Package (... Topmast Descovernies B2,
LAUNDRY Unlimeed laundry service $8pp per day - pressing ..
WIFI Uniimezg wi-f (commisst., $35 per cabin par day
WIF] 200M8 WIFL package for 200MB  200MB WAFI Package - 5.
WIFI 500M3 WIFI package for SOOMB  SO0MB W Fackage - $
Back Refrash prices | = Applymmtions —

It will then bring you to this page which will show you the total amount
of the sailing with the promos included. You can also add the All-In Pkg, Laundry and WIFT at this time.
If you like it, click “Apply Promotions.”
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180" FROM CRDINARY’
Apmmcy Guest info Vataton Voyage  Cateqory Statesmom Ar Optiens Land Packages Trarefers Travel Fratection Specad Recuests
Cptiony Shore Excursions ricng  Paymant Scheduie
STATEROOM
o Sefntt o Cabe from the dech plan or the bt

o G

§ NOTE: Tobo o abioe, t the stateroorms you wish to hoil The Dashboard witk deplay 2 pegatwe 1D number for each staterosm
shectad . ", W Qv GUQOrY will De highighv A i CTRL by aivd ON% n 8e
oy

Bag Select |
* FILTER
SELECT STATEROOM DECK PLAN PASGIND FuNDOCK
Decx Ioam
@GUENgT Mo groupng ¢ QUOX Search Qear Drch 4 . Shaw A2 Categanes
\ Te Sotervo. Dmck®  DediMName Ot Caoxty 2
o 8 LR L Deck 2 [} z Star Seeere-Afior Fob 2020
< I i Deck 2 Stat Lagens- After june 2620

Stat Peide- Aftar October 2020

The next tab will allow you to select a cabin for your guests. On the left, you will see a list of cabins currently available. The system
Automatically places these cabins in rated order from most desirable to least desirable base on the availability. On the right, you will be able
to view a mini deck plan to see where the cabin is located. Click select once they have decided on a cabin.



AIR OPTIONS

I Senct the Ar trareporistion prefsrences

WINDSTAR

C R u l S E S Crauping: by Keguest Type ¥

% < 4 Reqoont Type  Guoct Gateway Oubosnd  Timng Sateway Retum Timing
180 FROM ORDINARY « Mo Alr Request [r—
No ur Roguest  GINA MCGINNTS
No At Request  Guest #2
Bk | Acd Ar ntseue |

FARY W P AWV

B Select the for ranypartation preferences.

Growpng: by Reguedt Type  *
At Rocuest Type  Guest Saeway Outbiouns . Tmog Gateway Retam Tmog
* No Alr Request Views agunst |
N Ar Reqoest  GINA MCUINNS
Na Ar Sequest Cuest #2

ADD OR CHANGE GATEWAY

SINCT Quasts TOGUIST agpls 0

@ GINA MCGINNIS W Guest #2
Selart Ax Ty Seant Ay Deecioes
Independent v Rousd Tep .
. A S . I3 OUTBOUND RETURN
You will now come to the “Air Options
P *Oep. Argurt Aor, Nipart “Carties “Faght *Dep, Arpust Arr. Nrgort ‘Cartiet “Hyht
age. . . . - -

‘Owpatirw Oate  “Tiow of Depar . “Asrvel Date “Timw of Armval ‘Dapertare Dule  “Temw of Depar. “Airv Date “Tanw ul v
0252019 N = 092372019 N 3 1932089 heemm 3 103372049 frumm

Click “Add Air” to come to the lower o
screen to see what options are available and
pricing. From here, you will use the filter to find _ canal D s |
the best air for your clients.
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From this page, you can click “Add Land
Packages” to see what hotels are available
for pre/post cruise. Pricing is per person.

It will then bring you to a page where you
can select the hotel you would like.
Remember, anything in blue, you can
click for more details. When you have
picked the hotel, click “Apply” to add to
the booking.

§ Select desred Land Package(s)

LAND PACKAGES

Back

SELECTED LAND PACKAGES

Crouping: No grouping ¥

v Guest Padka.. Desuipton \

Hotel

Add Land Packages |

Logation

gack

§ Sclect denired Lang Package(s)

Continue

LAND PACKAGES

Back

SELECTED LAND PACKAGES

Grouping: Mo grouping ¥

v Guest Packa.. Descrigbon

SEARCH LAND PACKAGES

Grouping: No grouping ¥ Quick Search

Packa_. Description

Harel

Oes| Durabon:  Any Duration ¥

Hoted Sun

PFE PB... | Fapeste Post Day Room Tahi Peart Baach Resort Day Room #f

Start

10/03/2019

"

Coation

Type: ALL Land Packages ¥
Location Select AN GINA MCGE.. Guest #2

PAPEETE $190.00 $190,00



TRANSFERS

WiNDSTAR. & Selact desired Transfer(s), Confirm travel dates and times

CERILIS ES SELECTED TRANSFER

180" FROM CRDINARY’

Grouping: No grouping

v  Guest Package... Déscription San Locaton
= Opened Reservations \
241909102 WAITLIST Adg Transfee
Vacaton starts in 133 davs
Agency WINDSTAR CRUISES
Agency Phone +1 (206) 292-9606 Back Continue
Sec, Agency WINDSTAR CRUISES LS
Sec. Agency Phone + 1 (206) 292-9606
Vazation Start 09/25/2019 Grouping: No grouping
Vacation End 10/03/2019 v Gusst Package... Descroton Stait Lotation
Sall Start 09/26/2019
Sail End 10/03/2019 SEARCH TRANSFERS
Sall Length 7
Destination TAHITI
Ship Wind Spirt (1) Grouping: No grouping ¥ Quick Search Clear
Priang Catagory Xl Pfackag.. Dexcrpton Sant Location Saelect &l GINA MCGIN..  Guest #2
At oot wiL PPT_MTL.., Private Transter: Tahti Hotel to Avport Fa'a'a Intemnatl £145.00 $145.00
Guest Total 2 3
PPT_KTL... Regular Transfer: Tahit Hotel to Airport Fa'a'a Internati... $33.00 $3%.00
Dining AMPHORA
Langusge N/A PPT_PIE... Ragular Transfar: Tahiti Mer to Day Room, Day Room ta Arport 10/03/2019  Fa'a'a Internaty £64.00 $64.00
Curr. Proonos SALE TIERZ PPT_PIE... Privata Transfer: Tabti Per 10 Hotsl PAFEETE, TAH] $145.00 $145.00
INVOICE $9,502.00 PPT_PIE,., Regular Transfee: Tahit Pier to Hote PAPEETE, TAML £20.00 $29.00
Expiras In 29 min ;
PPT_PIE,., Private Transfar; Tahal Per to Arport 10/0372019  Fa'3's Intermati £145.00 £145,00
PPT_PIE... Regular Transfer: Tahits Pler to Airport 10/03/2019  Fa'a'a Internati... $35.00 $35.00

On the “Transfer” tab, click “Add Transfer” to see available transfer options for your clients’ cruise. Once you have selected the
transfer that works with your clients’ schedule, click “Apply” to add it to the booking. The air schedule is required when adding
transfers to the booking. You can always come back to the booking if you are not doing air at this time.

Keep in mind, the blue box to the left will be adding in the sailing details as we go along. 20



CRUISES
180° FROM CRDINARY' Guests Price Programs Stateroom Air Land Packages Transfers Travel Protection Spec. Requests Optional Shore Excursions Pricing Payment Summary
TRAVEL PROTECTION

Review Travel Protection {Insurance) selected per guest.

hitps://www windstarcrulses.com/voyage-planftravel-protection/

- -

Insurance Comments [
NONE All cancellations will follow standard penalty calendar
PREMIUM_AON Cancellation For Any Reason, Trip Cancellation & Po... v v
PREMIUM EX. Premium Exception - Cancellation for Any Reason O...
STANDARD EX. Standard Exception - Trip Canceflation & Post Depar...
STANDARD_AON This pian is not currently available for purchase.
= — PREMIUM Trip Mate Premium Coverage - No Longer Available ..,
STANDARD Trip Mate Standard Coverage - No Longes Available ...

Next, you will be on the “Travel Protection” tab. You can add, modify and review insurance for your client’s vacation.
After you have selected insurance options for guest, click “Continue” to move on.

21
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180" FROM CRDINARY'

Selected Special Requests

Srouping: by Guest v
Guest Code Name Status: Init Date Date Time Place Comment
¥ GINA MCGINNIS (1 records)
GINA MCGINNIS GLUTE... Gluten Free NEW 05/15/2019 09/25/2019 01:00 ... (not set) Delete
¥ Guest #2 (1 records)
Guest #2 GLUTE... Gluten Free NEW 05/15/2019 09/25/2019 01:00 ... (not set) Delete
Back | Delete Selected | Update | | Continue

ADD SPECIAL REQUEST

Quick Search
X |

DIETARY
[LOW PROTEIN] - Low Protein
[VEGAN] - Vegan
[ALCOHOL FREE] - Alcohaol free
[OTHER - DIETARY] - Other - Dietary
[WHEAT FREE DIET] - Wheat Free Diet
[LACOSE INTOL] - Lactose Intolerant
[GLUTEMN FREE] - Gluten Free
[LOW CHOLESTEROL] - Low Cholesterol
[VEGETARIAN] - Vegetarian

Select multiple codes using Ctrl+Click

Select guests special request applies to

#| GINA MCGINNIS #| Guest #2

Delivery Date Delivery Time Delivery Place
0@@&;2019 12:00 PM (notset) v
Comments

Please deliver a can of Diet Coke to my Stateroom 1x per day. Thank you!|

Cancel |

Clear

At Windstar, we want to do everything possible to assist your clients with their special dining requests. You will be able to specify
any special meal requirements on the “Special Requests” tab. Please click on the request type — whether it is low protein, gluten
free, etc. — and whether it applies to Guest #1or Guest #2. Click “Add” and then “Continue.”

22



e
v. i INDSTAR WINI ISTAR New Reservation | My Reservations| Clients| Pay Reservation | Payment History | My Agency | Groups AGENTWEBVX/MAI
CRUISES

180" FROM CRDINARY'

Report a Problem

» Itinerary Info » AltResID /Gro... ) ) ) = = -
s Aeiicy profile Agency Guest Info Vacation Voyage Category Stateroom Land Packages Transfers Travel Protection Special Requests Optional Shore Excursions Pricing
} Pavment Schedule

~ Opened Reservations OPTIONAL SHORE EXCURSIONS
-56285504 SHOPPING i Please select "Add Shore Excursions” to see available shore excursion options.

Vacation starts in 200 days i Note: All excursions are due in full after final payment.

Agency TEST i Note: Shore excursions are closed to pre-sale 7 days prior to departure and are 100% refundazble with 24 hour notice.

Agency Phone +1 (333) 333-4555

Country of Origin us

Agent TEST AGENT No shorex packages found

Sec. Agency WINDSTAR CRUISES

Sec, Agency Phone +1 (206) 292-9606

Vacation Start 06/24/2017

Vacation End 07/02/2017 [ Add Shore Excursion E

Sail Start 06/24/2017

Sail End 07/02/2017

Destination N. EUROPE Back | Continue

Ship Wind Surf @

Pricing Category AR

Assigned Category Al

Statercom 260 [

Deck Deck Two [T

Guests 2

Dining AMPHORA

Language N/A

INVOICE $8,286.00

Expires In 30 min

No cruise is complete without setting foot on land and learning about the destination and the area in the world you happen to be in!
On the “Optional Shore Excursions” tab, you will select “Add Shore Excursions” to see all available shore excursion options on
your clients sailing. Shore excursions require payment when added to the booking.

23



WINDSTAR

CERILIS ES AVAILABLE SHORE EXCURSIONS

180" FROM CRDINARY'

Grouping: Mo grouping v Quick Search C]ear| Destination: Al v

Package T... Destinat.. Date " Description Time  SelectAll GINA MCGINM... Guest #2
MOZ DOLPH... MOZ 09/27/2019  Moorea: Dolphin Eco Tour (Easy) 08:30 AM £129.00 £125.00
MOZ 3 COC... MOZ 09/27/201%  Moorea: Active Hike and Guided Tour of Three Coconut ... 08:30 AM £105.00 £105.00
MOZ ISLAN.., MOZ 09/27/2019  Moorea: Island Tour Featuring Belvedere Lookout (Easy) 08:30 AM £115.00 £115.00
MOZ 2 TAN... MQZ 09/27/2019  Moorea: 2 Tank Certified Dive {Strenuous) 08:30 AM £255.00 £255.00
MOZ SNORK... MOZ 09/27/2019  Moorea: Snorkel Safari {Moderate) 09:00 AM £109.00 £109.00
MOZ EBIKE  MOZ 09/27/2019 Moorea: E-Bike (Strenuous) 09:01 AM £129.00 £129.00
MOZ PHOT... MOZ 09/27/2019  Moorea: Photographer's Eye View of Moorea (Easy) 01:00 PM $165.00 $165.00
MOZ STING... MOZ 09/27/2019  Moorea: Stingray encounter by Waverunner Jet Ski (Stre... 01:00 PM $499.00 $493.00
MOZDISCOV... MOZ 09/27/2019  Moorea: Discover SCUBA (Strenuous) 02:30 PM £155.00 £155.00
RFP 2 TANK... RFP 09/28/2019 Raiatea: 2 Tank Certified Dive (Strenuous) 08:01 AM $195.00 $195.00
RFP PEARL ... RFP 09/28/2019 Raiatea: Anapa Pearl Farm (Moderate) 08:30 AM £125.00 £125.00
RFP KAYAK.  RFP 09/28/2019 Raiatea: Kayak the Faaroa River (Strenuous) 08:30 AM £09,00 £29,00
RFP FAAROQ... RFP 09/28/2019 Raiatea: Faaroa River with Motu Beach Break (Easy) 08:45 AM £75.00 £75.00
RFP JETSKI RFP 09/28/2019 Raiatea: Jet Ski Raiatea (Strenuous) 08:45 AM £339.00 £339.00

All available shore excursions for the sailing will be displayed in chronological itinerary order for you to review. When you find the
shore excursion that your client wishes to purchase, click the box under Guest #1 or Guest #2 to apply to a specific guest, or click
“Select All” to apply excursion to all guests on the booking. Click “Apply” in the bottom right hand of the screen. Pricing is per
person.
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Azency Guest Info Vacabon Voyage Category Ar Options Land Packages Transfers Travel Protection Specal Requests Optona Shore Excursons Pricing

Payment Scheculs

B Révew reservmton meocce, Detaded recap avisloble on the summaey b

PRICINC

Destination
TaMITl

Pramo Code  Guest Name

Ship Pricing Category

00 S 0 m

SALE TIER2 CINA MCGINNIS ONE WEEX SALS Tier 2

SALE TIER2 Coest #2

INVOICE

1nvolce Item
INSLRANCE
CRUTSE FARE

NDW

TAXES
AIR FARE
HOTEL FARE
SHOREX

TRANSFER
Reservation Total

Base Invoice
Invoice Total
Funds Avail.
Gross Due
Commiss Earmad
Not Dus

Charge Total
VAT Total

ONE WEEK SALE Tier 2

$10,370.84
$0.00
§10.270.64
$0.00
$10.270.84
£9.00

§0.00

Review Cruise Add-ons

Compopent Type
EXCURSION
EXCURSION
EXCURSION
EXCURSION

MOTEL

Guest Name Code
GINA MCGINNGS

Guest 2

GINA MOGINNIS

Guest #2

GINA MOGINNLS 4 STaR

m WiL D

Tatal
$510.8¢
$4.5780(0
$620.00
$214.00
$2,730.00
$1,080,00
$2580(
$280.00
$10,270.82

GINA MCGINNIS

Sub Codel  Sub Code2 Date

PORY Mo2 032772018 09:01 aM
PFORY Moz OH27/2019 0301 AM
PORT L) '
PORY 808
TAMITE LANDYSES
INTERCON

On the “Pricing tab”, you will review the reservation invoice — this includes the sailing, stateroom or suite, promotion, insurance, cruise fare, NDA'’s, taxes,
fees and ... your commission amount! You may see optional “Cruise Add-ons,” such as shore excursions; however, payment is due for these tours when the

deposit is due. Click “Continue” to move to the Payment Schedule.
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X o
INDS I AR Ve New Reservalion My Reservatons Pay Reservaon | Payment History - My Agency  Groups TWEBVX/MAIN

CRUISES Rt Prohie

NEW NESERVATION
- .
180° FROM ORDINARY Mnesary Irdn Ak e ID 3\
2 i Agerysy Gueat Indo Vaalion Vovags CaleQory Stateroom Land RetGOss Transfers Tiave Prottion Specal Requests Options Shors Excursions  Pridng
gancy Profile
. Payment Schedude
« Opened Reservations PAYMENT SCHEDULE
-56285504 SHOPPING i ) mads 3 boc 2min fe for meervatons Gnrafed outscs 121 davs (vior to Osgerturs, Star

Vacstion starts m 200 doys chde
Agency TeSTY § "Payment Sowe” o De the same 23 the names on the et
Agancy Fhooe +1({333) 333-4555
Country of Origin us
Agent TEST AGENT Expianation Payment Dus Date Ammount
Sac Agwcy  WINDSTAR CRUISES R oot
Sac. Agercy Fhove +1(206) 2029606 |10 Coroo 12016 11-57 PM $LOI0S
Veocatin Qort 0624/ 2017 FINAL PAYMENT DY28/2017 1129 PN $6,26.20
{ Vacstion End or/ozj2017
Sail Seaet OS/24/2087
Sail &t o7/02/2017
e N EURORE pAYMENT INFO
Np Windd Serf [T
Pricing Cavegary Al
Lsnignad Category AD When you click *Pay” you will be redirected to the payment system website and then brought back
Zersom 240 [0 i
Deck eck Two 1 Payment Amount  Payment Source Payer Namu
g Lamet 2 Seconiary Agency L WINDSTAR CRUITSES
cal DH AMPHORA
P o
Cuar, Promes ALUMNI RATES Pav
NvoIcs $7,854.00
Eqpirss In 30 min \
\ \
\\ s Ay Back Cament bocking (na payment)
\ Seashon expives in: 29:5S min.
_

On the “Payment Schedule” tab, you will see when the first deposit and final payment are due for the cruise. To confirm a booking and make an immediate
payment (deposit or pay in full) click “Pay.” Or you can hold the reservation as an “option*” by clicking “Commit booking (no payment).” An additional
“Summary” tab will appear after you pay or commit booking, you will need to click this tab to bring you to the Reservation Summary.

*Certain terms and restrictions apply to the holding length.
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WSC_XIEHLE/MAIN

New Resenation My Resenctions Groups Cllents

47,130,299 237300
SEAVWAREBSWIROD

\q..,n ) Probbes

» Send ':onh'r]'r: Travel Weh

Carcel Roser ———— vy

| Serd Confirrnstion
Rezeration v
Commessions Travel Documents
Amenities Opteral Compo
Chage Totad Copy Reservation
Cantact |1

- Opened Reservations

20006205 OFFER
Vacatiaon stans n 305 days

Agercy WINDSTAR CRUISES
Agercy Phone  +1 (206) 2929606
Sec. Agency  WINDSTAR CRUISES
SeC, Agancy Phon=1 (206) 292-9606
Sec. Agent KTEHLE JAYMI
Vacation Start 10/14/2017
Vacation Erd 10/25/2017
S St 10/18/2017
Sad &nd 10/2%)2017
Destination MEDITERRANEAN
Ship Star nde (1)
Pricing Cegory 30
Assignec Citegory S3 M
LNV PR

< BACK TO SEARCH

Guests Price Programs  Statercom  Land Packages  Transfurs Trawel Protection  Spec

§ Pevew Reservation

Agencies  Pay Resenation Seaware Cortent  Towr Cradit

Switch to Fdit Mode

SW MODE
Requests Optional Shore Bxcurmons Piong  Payment. Sumimary

RESERVATION SUMMARY

Sumimany, REQUIRED: Prowde caller recap of ressovation

Res 1D:

Status:

Indtial Date
Effective Dato
Booking Source
Primary Agency
Namwe

Phone

Address
Secondary Agency
Name

Phove

Address

Agent

GUESTS

Guest

Citizenship

OFFER
10418/2016
11/28/2016
IN HOUSE

WINDSTAR CRUISES
+1 (206) 202-9606

2101 4TH AVE =2105satthy WA 9E12]

WINDSTAR CRUISES
=1 (206) 292-0606
2101 4TH AVE #210Seattle WA 56121

KIEMLE 2aYMI

Effective Sall Date

117282016

Age  Guest Type
REGULAR

Client Type Online Check-in
NEW GLEST N/a

On the “Summary” tab, one of the options you have is to send a confirmation email. You can do this by clicking “Send
Confirmation” in the top left corner of the screen. This will be an overview of inclusions and pricing for your client to review.
Once clicked, you will see multiple options of items to send to your client.
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@ Sena Confrmation Dy £ Maf of Fax

SEND CONFIRMATION

AGENCY: WINDSTAR CRUISES

Itinerary (nor-feandal)

Wingstar Crueses Reservation - 20000205 -

GUEST: MS, JAYMI KIEHLE
nguage

NG .
¥ Invice Guest

¢ Mtrwrary (non-finanad)

Send By:
» EMal Fax
E-Mail Address
Jaymikeshie Quindstararuses, com ixl |

Subect
Winastar Cruses Resenaion - 20000205 - X,

Mestane
JWL'W

Wum\mh choosing **** Agency. Attached
fsa copy of your Winsstar Cruses inece |

AGENT:

Langage
ENG .
[rwoice Aount
[rvoice Guest

[Enerary {non-financial)

Send By
& EMall Fax

E-Mail Address

LB

Scbfect

Winastar Cruses Recenalon - 200062005 - X..

Message

N

Seod Confirmation |

This is what the “Send Confirmation” screen looks like. You can choose to send the confirmation to your main agency, the guest, and yourself -- all at
the same time! Click the boxes for the items that you would like to be included in the email. You may also personalize a message to each email address.

If you are satisfied with what is being sent, click “Send Confirmation.”
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This is an example of a Guest Copy of the invoice that can be
emailed to you, your agency, and your guest. The email includes the
passenger booking #, booking date, names on booking, sailing,
cabin #, cabin category, applicable promotion, taxes, hotel and
shore excursion fares, and transfers. It also includes the first deposit
amount and when it was made/is due and when the final payment
amount is due.

WINDSTAR
ki O ofer CRUISES

Booking Dete  10/1572016

180 FROM QRDINARY"®
Invokce Date  12/332016

2101 4 Ave, Sule 210, Seattie WA 93121 (800)2S3-SAR (7245)

Contact Information Guest Information

Guest Name M/F o8 YOM = M’_
FARSTARCHES ] I woocs 4l
2101 4THAVE #210 : (I | — 1ML P

Seattie, WA 96121
Ph: (206) 2929606

Notz: 1F your Windstar yacht vacation wass booked by 2 Travel Agest, please contact the agency for questions about your Crutse fares, purchases or payments. Your
resenvation wil be marked Resdy to Travel’ when fhal payment aad afl passanges Information has bee rectived.
Booking Summary
Date Description Guest 1 Guoest 2

Irsurance: $260.00

$260.00
10817 isfands of the West Med 7D BON-OW $2,890.70 £2,008.70
BARCELONA to ROME/CIVITAVECCHIA-Sar Pride, Cat S3, Cabin {Inchudes NDA of {Inchudes NDA of
324 $305.00pp) $305.00pp)
Windsizs Yacht Cluts -Alumni Discount $-129.20 $-129.70
10817 Taws $160.00 $160.00
pLBL TS Hotel Fare (Hotel Indigo-Flaza Catalunys Barosiona) (Iems may be $565.00 $565.00
wakisted)
/1517 Shomx $65.00 $65.00
W17 Trancfer $65.00 $65.00
Guoe=z Totak: $3,888.00 $3,888.00
Booking Total: $7,776.00
Payment Schedule
Firt Depout 10212016 $1428.70
Firnal Payment 07/16/2017 $6,347.30
Payment Summary
Date Payment Type Trans Type Name Amount
0V 16 WeaCC PAYMENT $1.00
Total Payments: $1.00
Balance Due: 7,775.00




V@%QSSTEA;R s WINDSTAR

BooanGe 20006205 Offer
180" FROM CRDINARY' : CRUISES
BOOKING DATE:  10/18/2016 y 180 FROM ORDINARY®
CONFIRMATION DATE:  12/13/2016 2101 4th Awe, Sute 210, Seatte WA SE127 (S00I2S8-SAIL (7245)
/
A Agency Information Guest Information

| ‘ WINDSTAR CRUISES CUEST e WE oce Yo & READY
| 1 JAYMI KEEMLE F [ — 2000020 2
‘ 2101 4TH AVE #2310 2 KYLE RAY FIVEASH [ — 1844141 4h
| Seattie, WA 98121

Ph: (206) 292-9606

Ploase carefully review all the details on this confirmation Lo ensure the reserved yacht vacation paciage meats with your expectations. If you
have sy guastions or coocarns sbout tha detall below, please contact your travel agenat or Windstar Cruises immsedistaly so wa may review and
correct the plan as Involced.

Note: If yowr Windstar yocht vacation was bocked by & Trevel Agent, please contact the agency for questions sbout your cruise fares, purchases or

payments. Your reservation will be merked 'Ready to Travel when final and all oy has boen
Yacht Voyage Details
YACHT: | Star Pride PORT OF EMBARKATION:
CRUISE PROGRAM: | Istands of the Wast Med 7D BON-CVV BARCELONA, SPAIN
VOYAGE ID: | BXNCWIC VIA LAIETANA N° 15 PRINCIPAL 1 | BARCELONA 08003 5

VOYAGE BEGINS: | October 18, 2007
VOYAGE ENDS: | October 25, 2007
CRUISE DURATION: | 7 mghts

All aboard at 1:00 pm

PORT OF DISEMBARKATION:
ROME/CIVITAVECCHIA, ITALY

CABIN CATEGORY: | Category 523
VIA PRATO DEL TURCO | LOC. DARSENA ROMANAUIF N.A |
CABIN ASSIGNMENT: | 324 CIVITAVECIDHIA 00053 IT

Ship's Arrival at 8:00 am

Voyage Plan

Day DATE PORT OF CALL POSITION ARMIVAL DEPARTURE

1 1182017 SARCELONA
2 10/19/2017 PALMA DE MALLORCA

1:00 pm 500 pm
&00am 600 pm

Berth
Berth

This is an example of the itinerary that you can choose to email to yourself, your agency and your clients. This email shows items such as daily
itinerary, arrival/departure times, embark/disembark locations, etc.
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1. Once you are logged, from the main “Reservations” page, click on “clients.”

/

New Reservation | My Reservations | Groups | Chents | Agencies ' Pay Reservation Seaware Content | Tour Credit| Upload Res

48.10¢.3182.238/450 SEAWAREQSWPROD

Report a Problem # Search existing Reservations

«~ Opened Reservations

SEARCH PARAMETERS

( No reservations opened )

Res 1D Status: Alt, Res ID Office Code
Selact status
Session expires n: 29:21 min.
Guest's Last Name Guest's First Name
Begin Sailing From Begin Sailing To Ship
mnyaa’yyyy mm;ac/yyyy |
Booked From Booked To Agent Last Name Agency 1D

Vad/yyyy mimy ad/yyyy
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2. Enter their Client ID, Last Name/First Name, or any details that you might have
from past sailings. Please note, you do not need all details, just as much as you know.
Click “search client”.

3.  Your client should pull up. From there, if there are FCC'’s, the “Coupon” link will be
light blue.

iy Reservntions Groups | Clents  Agencies  Pay Reservation | Seawiee Content . Tour Credit Upload Res

Qint 1D Lasx Namay'Sumame Mdda Name Frst Narw

R Natree

Emas! Address Phyoewe
OR SEARCH BY HOUSEH...

Houschald 1D Adiness State or Provmee  Zio Code Courtry

Ship & Date last sailed

Ship Sal stant from tx
4 S— Inacthva Chants

Crente bew M g}
CLIENT SEARCH RESULTS

Quick Search G /

Chertt I A Typw et lame M Last Namw Bithday  Phone Addrss Housetokd 1D Coupons
R v AL — — T | I ¢ S OHNSON S - ; )
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4. Click on “coupon”, the details of the FCC will populate including the

following:

Effective from/to; if they have been used, amount available, what has/
been applied to a another sailing, etc.

D.0.B Email Address
OR SEARCH BY HOUSEH... ESPTIE
Client vewoggP Coupons
Coupo.. Coupon Class Valid Sai... Valid Sal.. Effective., Effective ... Active

Wil FUTURE CRUISE CR... 02/01/2020 01/01/2009 02/21/2020 02/21/2022
(@ FUTURE CRUISE CR... 01/01/2018 01/01/2021 01/01/2018 01/01/2021 v

CLIENT SEARCH RESULTS

Quick Search Clear}
CientID  A. Type  FirstName M. Last Name
_ N e T

Phone
Usad Amount Amount Apply As Payment  App.
£855.00 $855.00 v
v $826.35 $0.00 v
Create New
" Bithday  Phone Address Household 1D

LEENoEN DECEC—Nan ST Mo

=
ountry
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5. If there 1s available credit, just click the box next to the FCC, then click
“Apply”. From here, you can find the new cruise your clients would like and
apply it to a new booking!

+ Coupo... Coupon Class Valid Sai... Valid Sai... Effective... Effective... Active Used Amount Amnt. left  Apply As ... Apply 4s ...
« 112296 FUTURE CRUISE CR... 02/17/2020 02/28/2022 02/17/2020 02/28/2022 » £500.00  $500.00 v
Back Apply l

N
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Welcome to Windstar's

AGENT HUB

Why Sign Up?
+ NEW - Access to online booking *
o Gat the |1atest Winastar news
o Access 10 lraiming fools
* Sales lps and strategies
* Uptales on promations
o Access 10 Image library
o Gatting started with Wingstar
o Access 1o Markeling Collateral

FRgAnSras e 94 far 2ass WNTETAR ONLINE aesen

Aleady Registered?
Sign i to sccess your account
User name: Password:

| | |

ECIES

Forgotten passworg

New User?
Creste an sccount to get started

O visit us at

WINDSTARCRUISES.COM

FIND A CRUISE  DESTINATIONS  YACHTS

book WINDSTAR ONLINE OUR STORIES

SPECIALS




WINDSTAR WINDSTAR S S08.130
CRUISES CRUISES [ vl v |

180 FROM CORDINARY' 180" FROM DRDINARY" n ' g

WHY WINDSTAR ADVISOR SUPPORT MARKETING SUPPORT CHARTERS & INCENYIVES

Windstar's Webinar Quick Links

= = BOOK A CRUISE
Laarn how Windstar Is
18O degrees from STAR SPECIALIST

On the Advisor HUB, you can order = IaLordinary. i datiea
brochures, see all promos, download b ; Registor
photos and flyers, take the Star
Specialist Academy, register for the

Online Booking Engine, see available — Stay Connected:
Advisor Cruise rates, find your i . —eamOooag THE ADVISOR NEWSLETTER
Regional Sales Manager, etc. .

GET BRCCHURES

CONTACT INSIDE SALES

VIEW ALL FROMOTIONS

Register now!

For bookWINDSTAR ONLINE, our
HEW onling 14sereslion sysiem

Training for
bookWINDSTAR ONLINE
Boouag onune with Wmgsiar Cruises
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Crswes 10 your clwnts, we've created o sewards pragram just for

porecmbion of of that y

N oar Erues, and

.

* YOU SN e =
nl the newly transfarmes fewere, Frovk fram the $750 Milisn Ster Pl

dring Traevel Advieae

Sookings — and win 2 5-duy &

oriunties iz w

7 frovm Muemi slong mih >

EARN POINTS TO WiN! MANY OPTIONS FOR PRIZES
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LEARN MORE AT ADVISORHUB WINDSTARCRUISES COM/APPRECIATION

WINDSTAR | STAR PROMISE

CRUISES

Our Comumamment o Travel Advisors
'E0 FROM ORDINARY!
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All of us at Windstar Cruises appreciate your business and look forward to welcoming your clients onboard
our beautiful ships! Should you have any questions or concerns, we invite you to contact our Inside Sales Dept.
at windstar sales@windstarcruises.com

Thank you for your business!
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Regional Sales Managers

Andrea Mendelsohn Dianna Rom Anthony lozzia David Schoenberg Melissa Nessenson
Canada Midwest Northeast West Southeast
Andrea.Mendelsohn@windstarcruis Dianna.Rom@windstarcruises.com Anthony.lozzia@windstarcruises.c David.Schoenberg@windstarcrui  Melissa.Nessenson@windstarcru
es.com om ses.com ises.com

Windstar Inside Sales Coordinator
Windstar sales(@windstarcruises.com

When making a booking or if you have a Guest Services Issue, please contact our Vacation Planning team first:
info(@windstarcruises.com or
1.844.815.9732
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